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MHAF 6 - R E 3B &
Tourism Bureau, R.O.C (Taiwan)
Taiwan Tour Bus Customer Satisfaction Survey
Date :
Route:
Questionnaire No. :
Interviewer :

Thank you for riding the Taiwan Tour Bus. This survey will be used to make improvements in the Tour Bus, and
we appreciate your cooperation.

David W.Hsieh, Director General, Tourism Bureau, R.O.C (Taiwan)
1. Satisfaction with Tour Bus Service

Very Satisfied Dissatisfied Very No
Criteria satisfied dissatisfied comment
1.the attitude of the personnel on the bus [] L] L] L] L]
2.the guide services provided by the
personnel on the bus H L] u L] L]
3;tl.1€ service and driving skill of the bus [] ] ] ] ]
4 the facilities (seats, toilets, guide facilities)
on the bus H L] H L] L]
5.the itinerary arrangements for the tour bus
et [] L] L] [] L]
6.the point of departure and pick-up
arrangements for the tour bus trip L] L] L] L] L]
7 the ticket reservation and payment method
used for the tour Bus a u N ] N
8.the travel information services provided by n n n n n

the tour bus

2. Please rate your satisfaction with the overall service on this Tour Bus on a scale of 0-100:

3. Will you take another Tour Bus tour in the future ? [ ] (1) Yes, [ ] (2) No
4.  Would you recommend the Tour Bus to your friends? ? [ ] (1) Yes, [ ] (2) No
5. How did you learn about the Tour Bus? (For example: hotel’s brochures, visitor information

center, call center...)

6. Sex:[] (1) Male, [](2) Female

7. Age:

8. Education background:

9. Nationality:

13
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